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Notice of patient information practices
This notice describes how medical information about you may be used or disclosed and how you can access  information. 
Please review carefully.

Quinn Orthopedic Physical Therapy has a legal duty to protect and maintain your privacy, including your personal 
health information. Our primary goal is to provide you with the highest quality care and, at the same time, preserve your 
privacy. We promise to limit the use of your personal health information.

Uses and disclosures of health information
Quinn Orthopedic PT uses your personal health information primarily for providing quality treatment and to obtain 
payment for treatment. Our support staff may use your personal information to conduct administrative duties to provide 
you with the best care. For example, a Physical Therapy Aide may be required to fax an evaluative report to your referring 
physician to notify your doctor of the therapist’s findings or of your progress. We may also use your personal health 
information for evaluating the quality of care that we provide. For example, our therapists may ask another therapist a 
clinical question about your condition or review your chart to ensure that the therapist is documenting your functional 
progress clearly. We also provide information when required by law.

In any other situation such as using your information for marketing purposes, our policy is to obtain your written 
authorization. At any time, you have the right to revoke your consent in writing which would stop future disclosures.

Quinn Orthopedic PT has the right to make changes to this policy at any time. If changes are made to our policy, we 
would provide you with a new Notice and replace our current posted Notice in the lobby. You may also request an 
updated copy of our Notice of Patient Information Practices at any time.

What are my individual rights?
You have the right to review and edit any incomplete or inaccurate information of your records, and request a copy of 
your personal health information at any time. You have the right to request a list of instances where we have disclosed 
your personal health information for reasons other than treatment, payment or other related administrative purposes.

You can request in writing that we not use or disclose your personal health information for treatment, payment or 
administrative purposes except when specifically authorized by you. Quinn Orthopedic PT will consider each reasonable 
request on a case by case basis, and respond to your request(s) in writing.

Who do I call with questions or concerns?
If you are concerned that Quinn Orthopedic PT may have violated your rights to protect your personal health information 
or if you have questions about our policies, please contact our Business Manager listed below:

David Lemire, Business Manager 
20823 Stevens Creek Blvd., Suite 200, Cupertino, CA 95014 

408-252-6076 Fax 408-252-1159

You may also contact the U.S. Department of Health and Human Services in writing with concerns or complaints.


